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SEC / SoftTouch System Setup Guide

This document is intended as a quick reference guide. It does not provide full
documentation for all of the steps required to install and operate your system. Please contact
SoftTouch for all questions regarding their software setup and operation. SEC software comes
with complete Online Help which can be viewed and/or printed.
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1. ROD Gold Software Installation

The Remote Order Display software, otherwise known as ROD Gold, is a
server based windows software suite that provides all of the features and
functionality of a high level graphical kitchen display system.

The ROD Gold software can be installed on the in store server
or on one of the POS workstations that is properly configured with a unique IP
address and connected to the network. The latest version of the ROD Gold
software can be downloaded freely from the SEC website:

http://www.selectelectronics.com

Software enhancements are provided on our website periodically and can
also be downloaded freely at any time to obtain the latest and greatest features.
The ROD Gold comes with complete online help for initializing and configuring
your system so we will not go into detail in this document.

2. Initial System Setup

Orders entered via the SoftTouch POS system are sent to the kitchen display
system through standard Windows network printers which need to be setup on
your Windows based PC’s and within the SoftTouch software. The ROD Gold
software will receive the order data passed along on the network as if it were a
network printer. The data will then be processed by the ROD Gold and sent out
to the remote kitchen devices.

In order to configure a system from start to finish the following steps are
required:

a. Add Windows network printers as required at each POS terminal
b. Add KDS templates to SoftTouch POS

c. Add SoftTouch POS print codes

d. Setup SoftTouch kitchen printers

e. Setup printer groups within SoftTouch

f. Install and configure the ROD Gold software



3. Network Printer and SoftTouch Software Setting

a. Add Windows TCP/IP printers at each POS terminals

At each SoftTouch POS workstation add a TCP/IP printer for each intended
kitchen display. For example, if there is going to be 3 displays in the kitchen, add
3 TCP/IP printers on every SoftTouch POS workstation.

Please note that the IP address assigned to each of the TCP/IP printers must be
the same as the IP address of the computer that the ROD Gold software will be
running on. Remember, the ROD Gold software will now be receiving the print
data.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helps you install a printer or make printer
connections.

- IF you have a Plug and Play printer that connects

1 through a USE port [or any other hat pluggable
port, such as [EEE 1334, infrared, and so on), you
do not need to uze this wizard. Click Cancel to
cloge the wizard, and then plug the printer's cable
ifta wour computer ar paint the printer taward pour
computer's infrared port, and turn the printer on.
Windows will automatically install the printer for pou.

To continue, click Mext.

< Black Cancel

Add Printer Wizard

Local or Network Printer
The wizard needs to know which tpe of printer to zet up.

Select the option that describes the printer you want to use:

& Lacal printer attached ta this computer

™ Automatically detect and install my Plug and Play printer

& ngtwork printer, or a printer attached to anather computer

i To zet up a netwaork, printer that is not attached to a print server,
\I) uze the "Local printer” option,

< Back I Hest > I Cancel




Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want your printer to use. [ the port is not listed, you can create a
riew port,

 Use the Fallawing port: ILPT1: [Recommended Printer Part] LI

Miote: Maost computers use the LET: port to communicate with a lozal printer.
The connector for this port should look something lilke this:

& Create a new port;
Type of port;

< Back I Hewt > I Cancel

Printer Wizar

Welcome to the Add Printer
Wizard

Thiz wizard helps you install a printer ar make printer
cothections.

& If you have a Plug and Play printer that connects

\!‘) through a USE port [or any other hot pluggable
port, such as [EEE 1394, infrared, and o on), you
do not need to use this wizard, Click Cancel to
cloze the wizard, and then plug the printer's cable
inka your computer or paint the printer taward your
computer's infrared port, and turk the printer on.
‘windowe will automatically install the printer for wow,

To continue, click Nest.

< Back Cancel |

In the IP address field enter the IP address of the computer where the
ROD Gold software is installed. The Port Name field will be filled in automatically
and should be left alone.



Add Standard TCP/IP Printer Port Wiz

Add Port
Far which device do you want to add a port?

Enter the Printer Mame or IP address. and a port name for the desired device.

Prieter Mame of IP Address: |1 32168.0.150

Port Mame: II P_192.168.0.150

< Back I Hest » I Cancel |

Add Standard TCP/IP Printer Port Wiz

Additional Port Information Required
The device could not be identified.

The device is not found on the network. Be sure that:

1. The device is turned on.

2. The network is connected.

3. The device iz properly configured.

4. The address on the previous page is comect.

If you think, the address iz not comect, click Back to return to the previous page. Then comect
the address and perform another search on the network. |F you are sure the addiess is commect,
zelect the device tppe below.

Device Tupe
* Standard

' Custom Settings... |

< Back I et > I Cancel |

Standard TCP/IP Printer Port Wiz x|

Completing the Add Standard
TCP/IP Printer Port Wizard

You have gelected a port with the following characteristics.

SNMP: Mo
Frotocal: R, Port 3100
Device: 1921658.1.150

Port Name: IP_192.168.1.150
Adapter Type:  Generic Metwork, Card

Ta complete thiz wizard. click Finish.

< Back Cancel I

Select the “Generic” manufacturer and “Generic/Text Only” driver.



Add Printer Wizard

Install Printer 5oftware
The manufacturer and model determing which printer zoftware to use.

“L Select the manufacturer and model of vour printer. |f wour printer came with an ingtallation
disk, click Have Digk. If your printer is not listed, consult your printer documentation for
compatible printer software.

Manufacturer | AI Frinters o
Epsan m’ Generic / Text Only
Fuiji Xerox — E}G i IBM Graphics S
FuiitSU ENENC raphics Jpin
ﬂ’ Generic |BM Graphicz Spin wide b
Hm ;I @’ t5 Publisher Calor Printer ;I
E& Thiz driver iz digitally signed. Wwindows Lpdate | Have Disk.... I

Tell me why driver sighing iz important

< Back I Hext > I Cancel I

Add Printer Wizard

Use Existing Driver
A diiver iz already installed for this printer. 'Y'ou can uze or replace the existing
driver.

Generic / Text Only

Do you want to keep the existing driver or uze the new one?

' een exizting driver [recammended

" Replace existing driver

< Back I Mest > I Cancel |

You will be required to name the network printers you configure as “WKDS1”,
‘“WKDS2”, “WKDS3"......... etc. This is required so that the ROD Gold software
can properly identify the print jobs and send them to their intended video. Do not
use other names.

For example, orders printed to WKDS1 will be displayed at video #1 as
configured in the ROD Gold Maintenance. Orders printed to WKDS2 will be
displayed at video #2.



Printer Wizard

Name Your Printer
¥ou must assigh a hame ta this printer.

Type a name for thig printer. Because gome programs do not support printer and server
name combinations of more than 31 characters, it iz best to keep the name az short a3
pozsible.

Eririter narme:

['o you want to use this printer as the default printer?

ez
¥ Mo

< Back I Hest » I Cancel

Printer Wizard

Printer Sharing
Y'ou can share thig printer with other nebwork, users.

If you want ta share this printer, you must pravide a share name. You can use the
suggested name of type a new one. The share name will be visible to other network.
LiSErs.

& g ot share this print

" Share namne:

< Back I Hext > I Cancel

Printer Wizard

Print Test Page
Tao confirn that the printer is installed properly. wou can print a test page.

['o you want ta print a test page?

© Yes

< Back I Mest » I Cancel




Now that you have a new printer installed you will have to assign a port number
to it. This is the port address that the ROD Gold software will be receiving data
on. Currently this port is fixed at “8888”. To do this right click on the name of the
printer in the printer list. On the pop-up menu, click Properties and go to “Ports”
tab. Highlight the printer entry, and click the “Configure Port” button. Set the “Port
Number” value to “8888”.

Configure St: 2 x]

Puort Settings |

Port Mame: IIP_‘I 92.168.200.100

Printer Mame ar IP Address: I‘I 92.168.1.150

~ Protocol
{* Baw " LPR

—FRaw Settings
Fort Humber; IBEBB

~LPR Settings
Hiewe Name; I

["| LFF Evte Counting Enabled

1 SMMP Status Enabled

Community Hame: Ipublic

SHMP Device [ndes: |'|

] | Canhicel

b. Add KDS template in SoftTouch POS

Within the SoftTouch software a printing template is required to specify the
output format the SoftTouch system will use when sending data to the kitchen
displays. In order to configure this template open the SoftTouch Backoffice
program with administrator rights. Go to the menu Administration -> Template
Screen and create a customized KDS template exactly as the one below and
name it “KDS Template”

[OrderBegin]<cr>
<ordernumber><cr>
<ordertype><cr>
<eatineatout><cr>
<printername><cr>
<station><cr>
<tablenumber><cr>
<employee><cr>
<orderpaid><cr>
<items itemprice=no modifiers=noprice modifierformat=black group=items voids=yes coursing=no><cr>
[OrderEnd]



It SoftTouch BackOffi

ca
Furctons  Administration  Help
General |~ Templates - KDS Template & PRINT
mp p
& LompanyRCasty Template details = 1.
L owstem 2.8
a
ai Emplovees I - i 1 sl
Vi Template Name |KOS Template | 28 Copigs G- | Cash Capics |
EDepartmants [ - E o :
Piint groups will de the cop sh copies ]
& L1 5rheduing WARNING, do not adit or ehangs definitions helow unioss otherwice inctructod
%;t:gizf;to::; ' [ -T emplas Type A;:‘Iiv: ] -~
0 Loyalty Gratuity Other
W Hoszess
= Kicher M emilor Other [#]
Hardware _n Lovaly Lioyalty Sigwp Form [#] T
¥ Draners Paidln0ui Faid IN/OUT
9 Staticns | Fecep! A eceipt
(=8 Prirters{Coursing Recapl Na llams Other v
TPl Display
B - eI 1] ul:) 28 3 L]
;:-"c e 1234567 800123056 7800122456780 01230567898
redit Lan
Pagetialerts [0rderBegin]{cr>
] Email{5Ms {ordernunber:{crl
<ordertype><crr
Finsncial & | Ceatinelatout>Cerd
B Dolivery {printername:<cr?
- {stationnumber?{cr>
RB\".B"LBC“E'S {tablenunher><cr>
MedicfAccounts <emplogee’<cry
: Lorderpaid><{crd
% Adjustments <items itemprice=no modifiers=noprice modifierformat=black group=ltems uvolds=yes><cr>
z e OrderEnd]
Hmcellan% [
.T'J.-:Reaeipt TBm‘plate
[ chalkhnand
854 % 525

c. Add print code

Within the SoftTouch BackOffice, click “Printer Setup” on the left pane. Then on
the right pane with the heading “Printing”, select “Print Codes” tab.
i. Create a new KDS print code by clicking “+Add”.
ii. Enter “KDS Print Code” in the “Description” box.
iii. Enter “#13” in the “Carriage Return” box. All other boxes should be left
blank.

iv. Click the “Save” or checkmark to save your new settings.

% SoftTouch BackOffice

Funchions  Admiristrabion Help

Genordl & “ Printing

ﬂ;::;ﬁ" Setings | Frint Codes | Fiinters | Frint Gioups|

. Lol LR RAMES =

& Emplyess Print code list ]
’__i:CUSUZ' e | Deserptin [ A

ilenaitrents Samzung/Epsoe Codes

BT seheciii

rL. f:m‘ a\"-slfacv || Ciizen Star Codes

ﬁ Hoskass | =

Hardware ..
T orawers
W Ghatins - ~|
E58 prinker sezup : T
.'_i:Rcceipt Tamplaks Print code details oA =

£ Spabing setp Code # Descriplion Canrizge Retn it
T Pola Display EE !KDS Prirt Cece | |m3
bl Intiaize LinzFeed Redon

- an |

& 5 Careras

Red off Bold an Boid off

Fanciol S I |
E‘DE|WT’ Underiine on Undedine off Diowicte On

ila| Revenua Centers |

I I

=
oS Daublz 0F Full Cut Faitd L
=] —_
Clal Adjstments | | | |
"B Foad Costing Draever #1 | ID ravrer $2 Drawe #3
_..Mm:olan Dirzvar Ha Cenbze alf Centar chi

A chalkboard v i 1 e




d. Setup SoftTouch kitchen printers

Within the SoftTouch BackOffice, click “Printer Setup” on the left panel and on
the right pane with the heading “Printing” select the “Printers” tab.

i. Create a kitchen printer for each kitchen station (click on “+Add” button).
For example, Hot printer, Pizza printer
ii. Assign kitchen printers to each Windows TCP/IP printer.

For example, assign the “Hot printer’” to WKDS1, “Pizza printer” to
WKDS2. Make sure that only kitchen order printers are assigned to
WKDSx printer names.
iii. In the “Print Code” box, select the previously created “KDS Print Code”.
iv. Uncheck “Route Locally (local default printer)” and “Paper Cut” options.
v. Check “Active” option.
vi. Click “Save” or checkmark to save the settings.
vii. Repeat for each kitchen printer.

I SoftTouch BackOffice g
Functions  Administration  Help
General 4 “ Printing - Pizza Printer
€ Locati = = E—
el Settings | Pint Codes | Privters | Print Groups |
x 3 :
a Emplovess Printer list i
# Customers 1 armie: Code # Foute Localy  Active  Printer Mame ”
Ed
& Eeﬁadrtrlfe“ts Hat Printe: 105 [ WEDS1
L Schedulin
=5 2 mms [ WKDS2
E= Items & Stack :
W Hostess 15002 O Receipt
15002 O Feceipt?
Hadware 4 1o [ Fieceipt3
| b Drawers 165002 E] Feceiptd 2
I Sk ations
E=3 Printer Setup (-
2 Receipt Template Printer details & idd = Delete
| Seating Fetup —
% Fole Display Printer delails Printer details
= Caller ID 2 : ;

: Printer # 15020 Active The prnter name iz
== Credit Cards o start/zettings/printel
®° Tys Cameras Mame | Pizza Prirter windows document:

" - il - printer name iz hot fi

Financial g Print Code |KDOS Print Code i directed to the defa
"= Delivery : . :
R arhe o [] Route Locally [local default printer) Wmdows Printer N.E
B Mediafbccounts [ Paper Cut [wkD52

f Tax Table

%%l Adjustments
? Food Costing &l

e. Set up printer groups in SoftTouch

Within the SoftTouch BackOffice, click “Printer Setup” on the left pane and on the
right pane click “Printer Groups” tab.

i. Create a print group for each kitchen printer.
For example, Hot printer group, Pizza printer group
il Assign a kitchen printer and KDS template to each print group.

For example, assign “Hot printer” to Hot printer group, assign
“Pizza printer” to Pizza printer group



I SaftTouch BackOffice

Functiors  Admnistration  Help
General & “ Printing - Pizza printer group
i satings | PineCodes | Ptars | Pont e
i Epioess Print groups g Bssigned Printers Jm
i Cuskomers
Dapartments M ame Actie: & Prinfetlame  Templatz neme  Copes Cash D:lqi.u] |

L2 scheduing Bar M|Pizz2 Frintsr  KDS Templat 1 1|
= e ok Check Frinter =
W Hostess Cod m

Haordware i - Celvery Prinfer =]
S Prawers Enpicatcr
13 5aons Hal
=8 prnter Ssbop [#
1 Paceick Templab 222 il [

5] szating secun i [] -
:)E Poler Displary i |7| = =
F Caller D : &

= Cradit Cards i [

& TS Cameras i =

Financial & Aeceiplf
= Celivery Aecsipi7 ]
E ReverLe Centers bt El
= madi/Lecourts feela =]
|E| Tax Table:

Ya Adjstments N
I Frod Costing | ¥ ™

4. Assign printer groups to items in SoftTouch

i. Within the SoftTouch BackOffice click “ltems&Stock” on the left pane.

ii. On the right pane, select the “Menu Builder” tab and click the red “ltems”
button. Next click on the “+” sign to expand the item tree below and show the

item details.

iii. Select the Print Groups tab at the bottom of the right pane and assign a print
group to each item. For example, assign Pizza printer group to Pizza -> Personal

10”.

These steps will need to be repeated for each item that will be displayed/routed

to a remote kitchen screen.

I&: SoftTouch BackDffice

Furctions  Administration Iems Help
General . “ Ttem/Stock setup - Pizza printer group
@ Location Menu Buider | Item/adifier List | Stackmventory |
o Spster iy
b Ernplayses - E‘ELEI'-@EI \H_l = & '{,‘-‘i:-gg-,q "...(—/‘; ix E EI;“‘
W Customers = o
[ nepatmerts Items Links | [ Main Menus Butkar popEies i
5 Stheduing : Bution Tex! Fersonal 107 (F
Build
= Items & stock e T |
0 Hostecs 5} Treri Baiae = Select button image...|  Buticn Coler
Haoware (0 - igpizea
8 Cramers = HEEE  |Personal 107
!gl Stations | ¥ @ Medium Fizza RernubeeP gt geaupss e o Lrds
@Prlnter Sekup . [¢ EBLarge Pizza xar e =
[ Recept Template Bl _Mrgas Remate Fiirt Group Name |
[ Saating Setun 1+ ggSalads ~ Pz pinter goup
] Pole Dispizy | g@Appelizers
= Caler o [t gmSoups
= Credic Cards =] :.Pasta
& TS Cameras 23] -ﬂeaks
2 : I g Chicken and veal
Financial . Bl i-s::.rond
= Dalivery - g Wings
[ Revenue Centers - g@Cold Subs
= Mediajdccounts [+ @@ Hot Subs
Il i
\E| Tax Table [l g Sides
%) Adjustments [+ glhesserts
i) Foad Casting Bl '.Beu'erages i
. i+ i@ Cocktail A \Pint Groups fiecipe{Tan/ 81
Mis::ellanengﬁ] & ol s o




5. Confiquring and loading the ROD Gold software

Once everything is setup within Windows and the SoftTouch system you will be
ready to configure the ROD Gold software. When you first installed the ROD
Gold software it placed some new entries on your Start Menu under the name
“Select Electronics Corporation”. There you will find entries for ROD Gold
Maintenance, ROD Gold, Register Emulator, etc. You can optionally place a
shortcut to these on your desktop or place them in your Startup folder.

Prior to running the ROD Gold some minimal configuration must be done. This is
done via the ROD Gold Maintenance. Upon first load of the ROD Gold
Maintenance you will need to go into “Global Settings” to configure your system
parameters. This is done by clicking on the text “Global Settings in the upper left
window. Clicking the “+” will simply expand the tree view.

#8 ROD Global Settings

Select number of video's 2 -

hax # of orders perwideo 200 -
Select nurnber of registers 20 -

System type

Enable Fault Tolerance

]
r
v

Enable Order Recovery Feature

Enable Text Translation

<l

Location of KDEData;  |C:\Program Files'Microzoft Visual Studiot'B 38

[= [ Y
=4 Program Filez
23 Microzoft Visual Studio

[_1 Documertation

(2] Firrnware

[ HELP

[CICONS

[_:] IMAGES b

Apply new settings

After you have made the required changes you must click the “Apply changes”
button to close the window. Clicking the “X” to close the window will not save the
changes made.

You will now notice there are new entries for each video that you added. You will
need to do minimum configuration on each of these videos. Simply click the
[VIDEO n] field in the upper left window and the tabs to the right will open up
allowing you to set the options for each video. You are required to enter an IP
address for each video. You can make all of the other changes you need while in



the video setup screens but the only entry that is absolutely required is the IP
address field.

8 Select Electronics ROD Gold Maintenance ¥3.0.6

[#-- Global Settings De[initionT Screen T Sounds T Bumping T Fiouting T Item displa_l,lT Timers
Routing Periods
[+ Text Translation

B[ id 2] @

ROD Gold is authorized for use with SEC IPad. SEC
NGen and MPad+ devices only.

Yideo name Wideo 1
IP address 192.168.254.66
Screen Type  |Food Prep -

Dewvice type IPad -

Inwert screen image [

Apply Changes ‘

* [Curantly ediing [ Videa 1]

Once you are done making changes to the video, and prior to moving onto the
next video to make changes, you will have to click the “Apply changes” button in
the lower left corner. If this is not done your changes will not be save.

Once you are done doing all of the maintenance required you can close the
maintenance window at which point you will be asked to save your changes
permanently to disk.

At this point you are ready to load the ROD Gold !!!!
Complete and up-to-date documentation for the ROD Gold and ROD Gold

Maintenance is provided by way of Online Help. Depressing the F1 key at
any point within our software will allow you to access our documentation.



